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Phil Denniston, Jr. Patricia Whelan

“The Evidence-Based Guideline Company”

Work Loss Data Institute (WLDI) is an independent database development
company focused on workplace health and productivity, with offices in Texas and
California. Founded in 1995 by Phil Denniston and Patricia Whelan (pictured
above), WLDI outlined its mission: To create, maintain and market information
databases to implement standards for managing workforce productivity based on
strict principals of evidence-based methodology, with ongoing focus on healthcare
cost containment.

Over the last dozen years the “ODG” product line, including Official Disability
Guidelines and ODG Treatment in Workers’ Comp, has done just that. Launched
in 1995 and rigorously worked, reworked and fine-tuned since then to meet the
needs of a changing market, Official Disability Guidelines provides evidence-based
disability duration guidelines and benchmarking data to improve as well as
benchmark time away from work in workers’ compensation and non-occupational
disability cases. First introduced in 2003, ODG Treatment in Workers’ Comp goes
much further, providing recommended treatment plans, procedure summaries, and
codes for automated-approval to effectively manage utilization of medical services
in workers’ compensation cases based on the best and latest available medical
evidence. Both are unmatched in the industry in terms of scope, reach and overall
impact.

The only way to achieve real and lasting cost savings in workers’ comp and
disability cases is through the delivery of quality and timely care — this is our
philosophy at WLDI. The ODG product line is committed to identifying quality
care through an ongoing and exhaustive medical literature review combined with
a unique alphanumeric evidence ranking process. An annual peer-review follows
by an Editorial Advisory Board of over 80 members consisting of a broad cross-
section of the leading doctors of each of the various medical specialties, bridging
the interests of the many professional societies involved in the diagnosis and
treatment of work-related conditions. Virtually every possible therapy is addressed
and recommendations for appropriate use are clear, concise and comprehensive.

The benefits, too, are staggering. A recent Pilot Study by an independent
managed care organization, CompManagement, Inc., showed savings of 64% in
medical costs and 69% in lost days from the use of the ODG product line. In
addition to the dramatic cost-savings, treatment delay was reduced 77% and provider
feedback was excellent. With its rigorous and ongoing update schedule based on
strict principles of evidence-based methodology, the ODG product line has solidified
itself as the industry-leader in disability duration and medical treatment guidelines
for workers’ compensation and non-occupational disability cases.

Major Advantages of Official Disability Guidelines

ODG is evidence-based. ODG Treatment links directly to the latest medical
evidence; Official Disability Guidelines is based on over 10 million cases
from CDC, OSHA and actual workers’ comp claims.

ODG is comprehensive. ODG Treatment covers acute and chronic conditions
representing over 99% of workers’ comp costs, while Official Disability
Guidelines covers all 10,000 ICD9 diagnosis codes.

ODG is up-to-date. ODG Treatment online is updated in real-time to reflect
the findings of new studies, while disability duration data is collected
annually. Textbooks are published annually.

ODG is independent and multidisciplinary. ODG represents all medical
specialties, realizing considerable provider acceptance across the board.

ODG provides integrated treatment and disability duration guidelines.
Timeframes provided for expected lost work link to corresponding treatment
pathways.

ODG is designed for utilization review (UR) as well as clinical practice,
with clear recommendations.

ODG training is readily available. Options include complimentary online
training by WLDI, a toll-free helpdesk and a self-paced CD-ROM. The
American Academy of Disability Evaluating Physicians (AADEP) also
offers ODG provider training for CME credits.

ODG has been accepted for inclusion in the National Guideline Clearinghouse
(NGC) by meeting the strict criteria of the Federal Agency for Healthcare
Research & Quality (AHRQ).

ODG s cost effective. Prices range from $79 - $325 per user based on
quantity and content. Users in states that have adopted ODG receive
additional discounts.

ODG is proven. Studies show that outcomes are significantly improved
through use of ODG because it is based on a thorough and timely review
of the best and latest available medical evidence. While other publishers
make empty promises about updates, ODG delivers.

WLDI’s business is researching and publishing evidence-based medical
guidelines. WLDI does not rely solely on volunteer contributors. In addition
to an internal editorial staff, WLDI retains doctors who are leaders in their
fields to act as chapter leads on a compensated basis with one objective:
to create the highest quality guideline based on the latest scientific
evidence.
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Official Disability Guidelines (ODG) provides evidence-based disability duration

Official Disability Guidelines

guidelines and benchmarking data for every reportable condition based on
over 10 million cases from actual workers’ compensation insurance carriers,
the CDC and OSHA, referred to as “the most direct form of evidence that can
be offered in court” by the Federal Rules of Evidence. ODG will put evidence-
based medicine to work for you using state-of-the-art features developed and
fine-tuned through a comprehensive annual update process, an Editorial
Advisory Board of over 80 world-renowned professionals in occupational
health and disability medicine, and an unparalleled stronghold in evidence-
based methodology. Accept nothing less.

Features in Official Disability Guidelines include the following:

Return-to-Work Summary & Best Practice Guidelines forecasting disability
duration by severity, type of treatment and type of job for every reportable
condition (all 10,000 ICD-9 codes with ICD-10 translations)

Activity Modifications to accommodate early return-to-work without re-injury

Descriptions of each diagnosis with related links to resources like the Merck
Manual

A comprehensive list of therapies (with hyperlinks for users of ODG Treatment
where each is evaluated with recommendations based on best available
medical evidence)

Workers’ Comp Cost Data by quartile (medical, indemnity and total)
Disability Duration Adjustment Factors by Age
Source data in graphical and tabular form by diagnosis and post-surgery

Other valuable features (some not pictured) include Physical Therapy and
Chiropractic Guidelines, Causality Indicators (for determining work-relatedness),
Average Hospital Costs and Length of Stay, Incidence and Prevalence rates,
Case Management Triage Levels, and procedure codes indexed with benchmark
costs (Web version only)

IAIABC Impairment Guides are also included on the Web version of ODG

Put evidence-based medicine to work for you using ODG to:

Reduce delayed recovery and indemnity costs through the effective management
of return-to-work in both workers’ comp and non-occupational disability

Open the lines of communication among all parties, speaking knowledgably
about expectations for return-to-work, treatment and expected costs

Set reserve funding accurately and efficiently
Identify early return-to-work opportunities using appropriate activity modification

Maximize investment return on case management and occupational health
programs

Assign letter grades to return-to-work performance to locate and emulate
“pest in class”

Benchmark lost work time and cost figures against national normative data
Demonstrate the value of case management and occupational health programs

Help working people get back on their feet in good time, safely, easily and
effectively

ODG is available for electronic license on the Web and through Data Integration

formats, or as a value-add resource in some of today’s leading case and claims
management software applications from vendor partners. Complete and
abbreviated textbooks are also available.
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ODG Treatment in Workers’ Comp is formatted in a way to make
tangible and accessible the results of important and emerging medical
studies, and includes complete access to Official Disability Guidelines
plus the following features for work-related conditions:
= Treatment Planning sections are provided for each condition as a recommendation
- not a rule - identifying treatment plans that may be followed after illness or
injury (when to go to MRI, when to surgery, etc). Benchmark costs are provided
throughout, along with percent of cases and expected disability duration.

Procedure Summaries are provided listing every possible therapy, surgery or
diagnostic test that may be considered. Beside each are criteria for appropriate
use along with a summary of available medical evidence - this is the most
important section of ODG Treatment. Hyper-links are provided directly into the
supporting studies in abstract form.

Codes for Automated-Approval (not pictured) are identified, mapping CPTO
procedure codes to ICD-9 diagnosis codes based on the ideal treatment plan,
with a numeric field for the purposes of auto-approval of charges that meet the
guideline.

Reference Summaries (not pictured) are provided for all supporting studies, in
abstract form, which have been ranked, highlighted and indexed. Each is linked
to the recommendations from ODG, where applicable, so they can be consulted
directly.

Patient Information Section (not pictured) is provided with links to patient-
friendly resources to print and use as handouts to educate and motivate the
injured worker.

Take evidence-based medicine to its logical endpoint using ODG
Treatment to:

« Reduce excessive utilization of medical services and the costs associated.

« Treat patients in line with evidence-based medicine and achieve real and lasting
cost-savings in workers’ comp through the delivery of quality and timely care.

Streamline the UR process with clear, concise recommendations for every
therapy.

Reduce delayed recovery rates and the friction associated with workers’ comp.

Identify and target costly, ineffective, harmful procedures, reducing risk for
patients.

Improve patient satisfaction through prompt, responsible delivery of health care.
Improve outcomes by focusing on restoration of functional capacity.

Quickly identify the effectiveness of any treatment method.

Use high-quality evidence from scientific medical studies to succeed in claims
litigation.

Gain instant credibility by citing peer-reviewed medical studies in UR decisions.

Help working people get back on their feet in good time, safely, easily and
effectively.

ODG Treatment in Workers’ Comp is available for electronic license
in Web and Data Integration formats, or as a value-add resource in
some of today’s leading case and claims management software
applications from vendor partners. ODG Treatment is also available
in a textbook set.
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Data Integration / Benchmarking / Data Analysis

The ODG database is available for raw data license for the purposes of integrating
the guidelines with internal claims or case management systems and for benchmarking
data analysis.

Integration: Integrating ODG data elements into existing software can provide
incremental added value. Some examples are as follows:

= Automatically displaying the ODG guidelines in existing system fields for
expected disability duration and auto-populating expected return-to-work
date.

= Pulling up the desired page from the ODG Web version automatically by
diagnosis code, eliminating the need to look up or search the site manually.

* Using the ODG data to trigger yellow and red “action flags”.

= Using Codes for Automated Approval (within the ICD9-CPT Crosswalk) for
auto-payment of charges that meet the guideline.

= Setting reserves automatically using the workers’ comp cost data.
= Integrating the ODG CM Triage system for automatic claims triage.

Benchmarking: Using the ODG data to benchmark internal claims data can provide
performance measures and reporting capabilities. Industry-standard techniques
include:

e “Grading RTW 101"

= “Qutlier Percentage / Tracking Outliers”

= “Demonstrating Savings / Beating the Guideline”
= “Incidence/Prevalence Tracking”

More information on these formulas is available upon request.
Data Analysis by Contract: While some clients like to perform benchmarking and
data analysis projects in-house, others prefer to outsource this function to the experts

at Work Loss Data Institute. WLDI provides these services on a custom-project basis.

Contact us at 800-488-5548 or for more information on data integration, benchmarking
and data analysis solutions using the ODG database.

Yes! Please send me the following under your unconditional guarantee.
| understand that if | am not completely satisfied, within 30 days of receipt, | can
return the product(s) for a complete credit or refund:

ODG Treatment (includes Official Disability Guidelines) at $325 each - indicate format:
___Book ___ Web* (highly recommended)

Official Disability Guidelines (w/o Treatment) at $195 each - indicate format:
_ Book ___ Web

ODG Top 200 Conditions (book) at $99 each

Contact me regarding quantity discounts, licensing ODG raw data, the Crosswalk / UR
File, data analysis by contract, or case management software (circle those that apply).

*The Web version of ODG Treatment is considered the official “current” edition where mandated
by rule.

Please Update Billing/Contact info below:

Name
Title

Company
Address
City, State, Zip

Phone

Fax

E-mail

Payment (free shipping for pre-paid orders):

__ Please billme$____ plus $8 each for shipping and handling
___Enclosed is payment of $ (Free shipping and handling)
Amex Visa MasterCard Discover

Acct. No. Exp. Date

Signature

l...l u Send or fax this form to:
n Work Loss Data Institute
169 Saxony Road, Suite 101

Encinitas, CA 92024
Fax: 760-753-9995

Or, call 800-488-5548 or 760-753-9992 or visit us online at
www.worklossdata.com to place your order.



